
Definition: E-commerce is a process 
of buying and selling of products and 
services by businesses and consumers 
through an electronic medium, 
without using paper documents.
E-commerce is widely considered the 
buying and selling of products over 
the internet.



APPLICATIONS OF E-
COMMERCE:
The applications of E-
commerce are used in 
various business areas such 
as retail and wholesale and 
manufacturing. The most 
common E-commerce 
applications are as follows:



1. Online marketing 
and purchasing

2. Retail and 
wholesale

3. Finance
4. Manufacturing
5. Online Auction
6. E-Banking
7. Online publishing
8. Online booking 

(ticket, seat.etc)





Retail and wholesale:

E-commerce has a number of 
applications in retail and 
wholesale. E-retailing or on-line 
retailing is the selling of goods 
from Business-to-Consumer 
through electronic storesthat are 
designed using the electronic 
catalog and shopping cart model. 
Cybermall is a single Website that 
offers different products and 
services at one Internet location. It 
attracts the customer and the seller 
into one virtual space through a 
Web browser



Finance:

Financial companies are using E-
commerce to a large extent. Customers 
can check the balances of their savings 
and loan accounts, transfer money to 
their other account and pay their bill 
through on-line banking or E-banking.



Manufacturing:

E-commerce is also used in the 
supply chain operations of a 
company. Some companies form an 
electronic exchange by providing 
together buy and sell goods, trade 
market information and run back 
office information such 
as inventory control.



Auctions:
Customer-to-Customer E-
commerce is direct selling of 
goods and services among 
customers. It also 
includes electronic auctions that 
involve bidding. Bidding is a 
special type of auction that allows 
prospective buyers to bid for an 
item. For example, airline 
companies give the customer an 
opportunity to quote the price for 
a seat on a specific route on the 
specified date and time.



E-Banking:

Online banking or E-
banking is an electronic 
payment system that 
enables customers of a 
financial institution to 
conduct financial 
transactions on a website 
operated by the 
institution, Online banking 
is also referred as internet 
banking, e-banking, virtual 
banking and by other 



Online publishing:

Electronic publishing (also 
referred to as e-
publishing or digital 
publishing) includes the 
digital publication of e-
books, digital magazines, and 
the development of digital 
libraries and catalogs.



Online booking 
(ticket, seat.etc)

An Internet booking 
engine (IBE) is an application 
which helps the travel and 
tourism industry support 
reservation through the 
Internet. It helps consumers to 
book flights, hotels, holiday 
packages, insurance and other 
services online.
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