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SIGNIFICANCE OF GENERAL 
INSURANCE

While a life insurance policy takes care of your family and loved ones when 
you’re not around, general insurance helps in leading a life which is risk-free. 
Below are few points elaborating the importance of general insurance:

1)To avoid car damage expenses
If you have insured your car, you do not need to worry about the costs of the 
damage occurred. You can claim your insurance amount to pay for your loss

2)To cover hospital bills

General insurance can cover your hospital bills if you have bought health 
insurance. You can also avail of additional health insurance policies if the 
insurance money is insufficient
3)To secure property

With the full range of choices from various types of insurance, you can select 
the one or many to safeguard your family as well as your assets. The general 
insurance financially protects your property from any damage.

4)To secure business
The general insurance plans include a policy to protect the property and 
anything related to your business. This can save you from facing massive 
financial loss due to natural calamity.
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DISTRIBUTION CHANNEL

A distribution channel is a method used by insurers to sell 
their products to customers.Insurance Goods are sold 
directly by insurer Or indirectly through intermediaries. 
An Insurance Intermediary means individual agents, 
corporate agents including banks and brokers –they 
intermediate between the customer and the insurance 
company. Following are the main Distributions channel of 
insurance.    
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VARIOUS DISTRIBUTIONS 
CHANNEL

1)insurance agent:-An agent is a person who is licensed by the Authority to solicit 
and procure insurance business including business relating to continuance, renewal 
or revival of policies of insurance. An agent is an individual who is an intermediary 
representing an insurance company. A Composite Insurance Agent means an 
insurance agent who holds a license to act as an insurance agent for a life insurer 
and a general insurer.
2)Insurance brokers:-An Insurance Broker means a person licensed by IRDAI who 
arranges insurance contracts with insurance companies on behalf of his clients. An 
Insurance Broker may represent more than one insurance company and may deal 
with more than one life or general insurer or both.
3)Bancassurance :-is a relationship between a bank and an insurance company that 
is aimed at offering insurance products or insurance benefits to the bank's 
customers. In this partnership, bank staff and tellers become the point of sale and 
point of contact for the customer. The selling of life assurance and other insurance 
products and services by banking institutions .
4.Micro insurance Agents :- micro insurance agents are a special category of 
insurance agents who support financial inclusion, i.e. the distribution of financial 
services at an affordable cost to the masses. ... Such Agents can distribute the 
products of one life insurer or one general insurer or both.

4



MEANING OF COMMERCIAL 
INSURANCE

commercial insurance is insurance that protects 
businesses. It covers businesses against losses, 
arising from things like damage to property or 
injury to employees, and is a term commonly 
used to label core business insurance covers like 
public liability and employers' liability.
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TYPES OF COMMERCIAL 
INSURANCE

1.Property insurance:-Property insurance provides protection against most risks to 
property, such as fire, theft and some weather damage. This includes specialized forms 
of insurance such as fire insurance, flood insurance, earthquake insurance, home 
insurance, or boiler insurance.

2.Shopkeeper insurance:-A shopkeeper insurance policy provides coverage to small 
and medium shop owners against any damage or loss caused to the shop or its content 
due to unfortunate events like fire, flood, earthquake, riot, burglary, etc. It also takes 
care of liability claims.  

3. Marine insurance:-Marine insurance covers the loss or damage of ships, cargo, 
terminals, and any transport by which the property is transferred, acquired, or held 
between the points of origin and the final destination.

4.liability insurance:-These policies Are aimed At large multiple national Looking to 
offset Business liability risk In diverse location around the world. These policy 
typically recovers bodily or  Personal injury Infrastructure damages, product liability 
,clinical trials, Product recall workers compensation    6



5. Engineering insurance:-Engineering insurance refers to the 
insurance that provides economic safeguard to the risks faced by the 
ongoing construction project, installation project, and machines and 
equipment in project operation

6.Energy insurance:-Energy policy is the manner in which a given 
entity (often governmental) has decided to address issues of energy 
development including energy production, distribution and 
consumption.

6.Employee Benefits insurance:-Employee benefits such as health 
insurance, life insurance, paid vacation, and workplace perks are 
common offerings used to recruit and retain employees.

7.international insurance:-International insurance provides 
coverage for people who are traveling internationally. It can be 
especially important for people who are traveling for a significant 
period of time.
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8.plate glass insurance:-Plate glass insurance covers 
accidental breakage of and damage to glass on business 
premises. It is not uncommon for glass fixtures on a business 
premise to break due to an accident or some other reason

9.Aviation insurance:-Aviation insurance is insurance 
coverage geared specifically to the operation of aircraft and 
the risks involved in aviation.

10.Banker indemnity:-Bankers indemnity insurance policy 
covers losses incurred in the event of: Theft occurring within 
the insured's premises.

11.Automobile insurance:-These policies covers damages or 
loss To commercial cars, truck Van or other vehicles As well 
as injuries to property or persons.. 
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